
Approved June 18, 2025 1 

SLR Board and Indigenous Council 

Minutes of Meeting 

Meeting Date:  May 14, 2025 

Meeting Time:  13:00  

Meeting Type:  Hybrid  

Meeting Location:  Society of Notaries Public of BC    

Board Members in Attendance:   

Bruce LeRose, KC (Chair) Elizabeth Kollias  
Johanne Blenkin Scott Simpson  
Jeevyn Dhaliwal, KC  Sarah Westwood, KC 
Katrina Harry, KC  

Indigenous Council Members in Attendance:  

John Borrows  Andrea Hilland, KC  
Christina J. Cook KC Regrets: Carly Teillet 

 
Advisory Committee Members in Attendance: 

John Mayr Adam Whitcombe, KC 
Josh Paterson, KC Paul Craven 

 
Sta<:  
Maddie Holm-Porter  
Michael Johnston  
 
Observers 

Name Organization Name Organization 
Gigi Chen-Kuo CEO, LSBC Michael Mulhern StaU, LIF 
Su Forbes, KC COO, LIF Mandana Namazi StaU, LSBC 
Ravi Hira, KC Bencher, LSBC Carrie Robinson StaU, LSBC 
Kerryn Holt COO, LSBC  Michèle Ross Bencher, LSBC 
Jeff Hoskins, KC Staff, LSBC Lesley Small Senior Director, LSBC 
Jamie Maclaren KC ED, Access Pro Bono Thomas Spraggs Bencher, LSBC 
Claire Marchant Staff, LSBC Barbara Stanley, KC Bencher, LSBC  
Tara McPhail CLO, LSBC  James Struthers Bencher, LSBC  
Jeanette McPhee CFO, LSBC Alan Treleaven SNPBC Director 
Marny Morin StaU, SNPBC  Emma Valence StaU, LSBC  
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1.0 Welcome and Acknowledgements  

The meeting was called to order at 13:04 

The Chair welcomed the Board, Indigenous council, and members of the Advisory 
Committee and delivered a territorial acknowledgement.  

2.0 Approval of Agenda 

The agenda was amended by adding the following:  

a) Indigenous Council introduction and welcome Michael Johnston, the new 
Indigenous Advisor. 

3.0 Approval of Minutes from the previous meeting 

The April 16, 2025 meeting minutes were approved.    

4.0 Renumeration & Reimbursement Policy   

There was discussion about submitting expense amounts in relation to preparation time. It 
was agreed that the policy would be amended to make clear that:  

a) Preparation time equal to or less than 1 hour was to be billed at and would be paid 
to a maximum of $225, 

b) Preparation time between 1 hour and 3 hours was to be billed at and would be paid 
to a maximum of$390, and 

c) The maximum to be paid for preparation time is $390. 

5.0 General policy on approach to drafting the rules and code of professional conduct 

The members of the Board and Indigenous Council, having previously received a policy 
paper on the general policy approach to drafting rules and a code of professional conduct, 
engaged in discussion.  

By consensus, it was agreed that the objective should be to have a single set of rules that 
would apply to all the regulated professions.   

6.0 General policy on drafting the code of professional conduct   

 The members of the Board and Indigenous Council, having previously received a policy 
paper on the general policy approach to drafting a code of professional conduct, engaged 
in discussion. 

The issue raised related to the Federation of Law Societies of Canada and the participation 
of Legal Professions BC in the federation.  
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By consensus, it was agreed that the Federation’s model code in combination with the Law 
Society of BC’s code would be used as the basis for the development of a code of 
professional conduct for Legal Professions BC.  

7.0 General policy on drafting rules related to complaints    

The members of the Board and Indigenous Council, having previously received a policy 
paper on the general policy approach to the handling of complaints, engaged in discussion. 
With respect to the questions posed in the paper:  

1) Should there be a rule that establishes the general process for making a complaint 
which incorporates flexibility to fit the specific circumstances of individual 
complainants?  

By consensus, it was agreed that yes, there should be rules related to question 1. 

2. Should there be a policy drafted to address the requirement to inform a complainant 
of the progress and final resolution of their complaint?  

An issue was raised with respect to the statutory language and the use of “complaint” 
and “complainant”.  

By consensus, it was agreed that yes there should be rules regarding the requirement to 
inform complainants of progress and resolution.  

3. Should there be a process for a complainant to request a review of a dismissed 
complaint?  

By consensus, it was agreed that yes there should be rules regarding the review of a 
complaint.  

4. If yes, then what should that process be for amalgamation date? Options to consider 
include an internal review by another senior staL member (who may be dedicated 
for such reviews or process them as part of their overall job responsibilities), the 
creation of a committee for review, the creation of an external commissioner for 
review, and the use of the BC Ombudsperson.  

There was discussion as to whether a review of a decision of a complaint made by an 
indigenous person should be reviewed by an indigenous person.  

By consensus, it was agreed that the process should not include or duplicate the 
Complaints Review Committee process as in the current Law Society of BC rules. 
Rather, that an internal/staU review of decisions be considered. Further, that when the 
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decision involves a complainant who is an Indigenous person, that it would be 
appropriate to have the decision reviewed by an Indigenous person.  

5. Should a rule be drafted that requires the mandatory disclosure of information 
respecting a complaint against all licensees to be published in the public registry?  

By consensus, it was agreed that there should not be a blanket policy of disclosure or 
publication of complaints information in a public registry. However, there may be a 
policy that information about certain types of complaints would made public, and that 
consideration should be given to a process that provides for a referral for a practice 
standards review.  

8.0 Workplan Update 

The Advisory Committee provided an update on the Workplan and progress on the various 
items.  

9.0 Open Session Adjourned 

The open session of the meeting adjourned at 15:35  

10.0 In Camera Session  

The members of the Board and the Indigenous council met with the members of the 
Advisory Committee to discuss the project director contract.  

 


